aimed at maximizing citizens' participation and involvement in the life of the local community, as well as promoting integration, trust and developing individuals' responsibility for their actions etc.; so education, information and motivation are very important (Smalec, 2015) .
Knowledge of different communication opportunities for local authorities and community leaders can help to reduce potential conflicts. Involving citizens in decision-making encourages local people to make positive changes in their parishes and regions and increase their understanding of the decision-making process, for example, that it may be slow and may be subject to both laws and different administrative provisions. Citizen engagement enhances the possibility that the implemented projects or solutions will have wider public support and that more effective solutions will be found in mutual cooperation. Based on the knowledge of local communities and groups, Besides above mentioned benefits for communicators, the essential expected result of participation is the reduction of social distance between communicators and listeners, between leaders and followers, thus promoting a fairer exchange of ideas, knowledge and experience. The ability to listen is crucial to communication between the various agents involved. The theorists put
